
What is Sky Broadband Shield? 
 Sky Broadband Shield is a set of tools designed by Sky to help make the internet a 

safer place for your whole family and offers the following features: 
 Malware Protection 

Sky Broadband Shield includes advanced protection which helps to defend against 
unwanted attacks, such as viruses, phishing or malware-infected sites. 

 Parental Controls 
Sky Broadband Shield now also comes with Safe Search: software that helps to 
protect young people from adult content. It filters explicit content out of search 
engine results so that you can feel safer allowing your children to browse the 
internet. 
These controls work on all devices connected to Wi-Fi, meaning your children are 
protected whether they’re on their phone, tablet, or games console. 
 
Simple to set up and manage 
Your Sky Broadband Shield will automatically be set so it’s suitable for teenagers 
during the day and adults in the evening. This is easy to change at any time. Sky 
Broadband Shield means that parental control has never been easier. 

 
1. Age Ratings 
Our age rating system makes Sky Broadband Shield incredibly easy to use. With 3 
pre-set age categories for you to choose from – PG, 13, or 18 – you can make sure 
your children are safe online with no effort at all. Just go to your Broadband Shield 
settings and select which one is best for your family. You can also customise, filter 
and tailor it more precisely to your family’s needs. 

 
2. Watershed 
The watershed feature allows you to set your online parental controls depending on 
the time of the day. When you become a Sky customer, Sky Broadband Shield will 
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be automatically calibrated so it’s suitable for children or teenagers during the day 
and adults in the evening. This is easy to change at any time in your Broadband 
Shield settings. 

 
3. Block content 
Using Safe Search, you can block any specific websites and exclude explicit images 
from search engine results with ease. 
Watch how to customise using the link below 
https://www.sky.com/shop/broadband-talk/broadband-shield/#! 
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